PRACTIX

HMR referrals

iSoft Primary Care Support's Classic and practiX webpage

http://www.ibaspectrum.com/page2.htm 

Good afternoon,
If your GPs are using Practix this website may help.
There is no HMR Referral or HMR Plan Template but if you have a word
document for these, Practix will support the GP and load them for that
practice
Please ask the practice to contact Practix direct for support
1. Open patient file

2. Open ‘New Consult”

3. Open ‘Write Letter”

4. Drop down list of templates appears - check to see if in system under HMR referral

5. (As Practix is a ‘Word’ based program you can also check the templates folder in Windows to see if the template is there as this is where it is stored on the system)

6. Select the HMR template 

7. A list of items to include in the referral appears e.g. progress notes, medical conditions etc (but not pathology)

8. Select the required items.

[If want to include pathology, open up the pathology screen prior to opening the HMR referral template, highlight the required pathology and copy it (Ctrl C). Paste (Ctrl P) the pathology into the bottom of the referral after step 8]

9. Print and save the referral. 

10. Close the referral document.

11. (You are now back in the Practix screen.) You are prompted at this stage to select an action: ‘cancel’, ‘hold’ or ‘release’ the referral. 

‘Reminder’ System

Select ‘hold’ if you wish to put a ‘reminder’ about the HMR in place - a pick list of options occurs (e.g. for attention of Dr Jones – awaiting pharmacy report  [the pick list can be developed to suit the practice]) and the appropriate option can be selected. Each time the patient file is opened a prompt about the referral appears (this acts as a reminder to ensure completion of the HMR). The status can be changed once the HMR report is received from pharmacy (e.g. for attention of Dr Jones – complete HMR plan). 

Eventually the document can be ‘released’ when the HMR plan is completed by the GP – this cancels the ‘reminder’ from the system.

Notes on  Practix – these rely on the template already being ‘active’ in Practix. If the templates are there but are ‘inactive’ possibly someone in the practice should know how to activate ‘inactive’ templates. I am also trying to get a copy of the templates. If I do manage to get a copy of the templates I can pass them on for use in practices that don’t have the templates in their system.
